NCR MediKiosk™

Want to offer your patients a simpler,
faster and more accurate way to check in?

NCR MediKiosk streamlines the patient registration process
The NCR MediKiosk self-service patient check-in solution integrates

with your practice management systems, making check in and out
more convenient for patients and more efficient for your enterprise.

¢ Boost patient satisfaction

Putting your patients in control enhances privacy and safe delivery
of care through positive patient identification. NCR MediKiosk
also allows patients to verify registration information, make
co-payments, sign HIPAA and consent forms, complete medical
history questionnaires and find their way around your facility.

e Improve revenue cycle management

Patients can settle co-pays and outstanding balances at the kiosk by

swiping their credit card. This ability to collect payments upon check-
in improves cash flow while more accurate data also results in fewer
denied claims, further streamlining revenue cycle management.

e Reduce wait times

No one likes to wait. An NCR study found consumers rank the process
of registering at a hospital or clinic among the third most frustrating
waits behind renewing a driver’s license or checking out at a store.
NCR MediKiosk shortens wait times by as much as 50% for new
patients and 75% for existing patients.

¢ Increase efficiency

Automating the check-in process minimizes congestion at the front
desk, reduces duplicate data entry and saves time previously spent
manually checking in patients. Staff can focus on providing more
personalized patient assistance.

For more information, visit www.ncr.com,

¢ Create a multichannel experience or email healthcare@ncr.com.

Built upon the NCR Enterprise Server platform, enabling a converged
patient experience across kiosk, mobile tablet and web channels and
allowing organizations to make changes to forms and workflows.
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Key Features Why NCR?

e Integrates with practice management systems

With over 125 years of experience, NCR is a
leading global provider of assisted- and self-service
solutions. We help our healthcare clients around

e Supports more consistent collection of
outstanding balances; captures signatures

for consent/HIPAA forms, insurance cards
and other documentation the world improve their patient interactions,

« Features a Fujitsu Palm Vein Scanner with infrared implement change quickly and proactively, and
sensor for accurate biometric authentication transform their organizations to become leaders
« Available in English or Spanish and change agents. We can help you, too.

e Supports multichannel patient experience and on-

demand workflow changes

Technical Specifications

DISPLAY OPERATING SYSTEM
e High Brightness Resistive LCD (17/19") e \Windows XP Professional

Integrated stereo speakers

CONNECTIVITY

MOTHERBOARD e Serial ATA (SATA) Hard Drive Interface
e Mobile Intel® GM 45 Express Chipset « High-speed Gigabit Ethernet
* Scalable Mobile Processors e Intel AMT 4.0 Remote Management
* Intel® Core™ 2 Duo T7500 e Two Powered RJ-45 Serial Ports (/O Board)

- Intel® Celeron® 575

e Two SODIMM Sockets Supporting 667 — 800
MHz DDR2 Memory

e Six Type A USB Connectors (I/O Board)

e Line Out for Audio (ADA Connection for kiosk
applications)

e Modules

- 1GB - 8GB e Speed Controlled CPU Fan

- Dual Channel Support ¢ Integrated Signage System
¢ Intel Cantiga GM Chipset e Power Supply

- Intel Cantiga GM Graphics Memory - 19V, 7.9 A External Power Brick

Controller Hub (GMCH) - 150W Output Power

- Intel ICH9M 1/0O Controller Hub -1EC 320 C6 Type AC inlet (3-prong mini IEC)

e AMT

OPTIONS
3-Track USB MSR (I1SO)
Flush Wall Mount

- Full support for Intel AMT 4.0 including out
of band functions

e LAN
- Intel 82567 Platform LAN connect e Table Top Mount/Stand
with 10/100/1000 Ethernet support LAN e Fixed Angle Mount w/Power Supply Enclosure
* BIOS Hardware Support e Omnidirectional 1D/2D Bar Code Scanner

- BIOS resident in the 32MB SPI Flash device
- Support for ACPI, SMBIOS

e Security
- TPM 1.2 module integrated into ICHOM
in chipset
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NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or NCR office for the latest information.

NCR MediKiosk is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this document
are trademarks, registered trademarks or service marks of their respective holders.
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